
PRIOR AUTHORIZATION SOLUTION

Complete Prior Authorization Coverage with
Artificial Intelligence & Automation
Our Prior Authorization Software is a cloud-based solution driven by artificial intelligence (AI) and automation, with
exception handling by our certified prior authorization specialists, to preserve and increase revenue by streamlining 
the prior authorization workflow.

We provide you with complete coverage of your prior authorization claims with 98+% accuracy and 99.5% 
adherence to turnaround time. Your organization can now see more patients resulting in increased revenue, less 
procedure cancellations/rescheduling, happier staff, and an improved patient experience.

INFINX PRIOR AUTHORIZATION WORKFLOWPRIOR AUTHORIZATION BOTTLENECKS

Physicians spend an average of 15 hours a week 
to complete prior authorizations

84% indicated prior authorizations place a high
burden on physicians and their staff

92% reported that prior authorizations have
negative patient clinical outcomes and result in
delayed delivery of care

Average manual prior authorization costs $11.18 
and takes as much as 27 minutes to complete

Source: Triple Tree Next RCM Report Q4'18

Is Authorization Required? Evaluate to determine if a 
prior authorization is required, or not
 
Initiate and Submit: If required, the claim is electronically 
submitted to the payer with complex claim handling by 
our certified and trained specialists

Status Checks: Automated follows-up with payers and 
real-time status updates to help your staff schedule 
procedures on time

Your System Updated: Authorization approval
package is automatically sent back to your system
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Schedule a demo by contacting sales@infinx.com, call 1-408-404-0500 or on our website at www.infinx.com.
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Infinx Prior Authorization Software
accelerates prior authorization
approvals, reduces staff time & 
claim denials.

 

  98+% Prior authorization 
accuracy rate

  

90% Decrease in workload
 

50% Increase in cost-efficiency
  

30% Surge in productivity
  

10% Boost in reimbursements

<2% Denial rate

  

OUR RESULTS

SCHEDULE A DEMO

See how our software can 
help you get ahead of your prior 
authorization bottleneck.

Schedule a demo on 
www.infinx.com, 
email us at sales@infinx.com, 
or call 408.505.0400.
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Revenue Realized. On Time. All the Time.

KEY FEATURES

Insurance Verification & Benefits Check: Automated real-time eligibility
checks and benefit information, available through an HL7 integration

Provider & Payer Integration: Submit and update your prior authorization
claims directly from your EHR/EMR system using a HL7 or API based 
bi-directional integration. Integrates with many payers and clearinghouses

Reporting & Analytics: Obtain full transparency into your prior
authorization workflow using real-time analytics and status reporting to
track every claim

Large CPT Database: Fast approvals on large volume of CPT codes
requiring prior authorizations

Alerts & Notifications: Status notifications are communicated real-time
through automated follow-up. Cases with a high risk of denial due to lack
of medical necessity or if clinicals are required, are automatically flagged
and our team and will follow-up with a benefit manager, if required

Automated Authorization Follow-up: Our robotic process automation 
bots repeatedly checks requests that are under review for updates 
regarding status change

Certified Specialists: 300+ team of certified prior authorization and 
billing specialists to handle manual submissions, complex claims and 
changing payer guidelines

Quick STAT: Prior authorizations for routine care are initiated within 
24 hours, and high-priority STAT cases are initiated within 30 minutes

BENEFITS TO YOUR ORGANIZATION

Reduced cost, increased revenue and productivity, happier physicians 
and staff and improved patient experience.


